ORDER FORM

Please fill in all fields on form. When completed please print it

and fax it over to 718-416-8437

NAME:

BILLING ADDRESS:

TELEPHONE:

E-MAIL ADDRESS:

ITEM NAME ITEM CODE QUANTITY



Shipping Method: Please check ( V) one of the following:

FedEx Priority FedEx Standard FedEx 2" Day
overnight delivery by Overnight delivery by

10am 3pm

Arrival date Arrival date Arrival date

Address where to ship:

Privacy Policy

It’s European Natural Pastry and Bavarian Alps Konditorei’s policy that your personal
information such as your name, mailing address, telephone number and e-mail address should
be kept confidential.

You also acknowledge that by using this site, you consent to the terms of our privacy policy for
the collection use. We do not collect, use or disclose your personal information for any other
purpose other than those identify below, except with your consent or as required by law.

Shipping Information:

Our products range from extremely perishable items packed with dry ice or ice packs to non-
perishable items. Because of this we are unable to give exact dates for the arrival of your order.
Make sure you choose a target arrival before you fax the order over to us. Target arrival dates
must be between Monday through Friday.



We use FedEx Services for our shipping. It is important that the shipping address is correct.
Incorrect shipping addresses delay your order and may incur charge from FedEx and possible
return of the order. European Natural Pastry and Bavarian Alps Konditorei can not be
responsible for any spoiled product due to an incorrect address or if merchandise is left outside
for an extended period of time because the recipient is unable to receive package. All address
correction charges associated with your order will be billed to you. It is important when
shipping to a recipient at a place of business, that you include the company name, suite
number, floor number and mail stop. We can not ship to P.O. Box .

Delivery of product:

Due to the nature of our product we do not require a delivery signature. If no one is present to
receive the order, our carrier will attempt to leave it with a neighbor or in as secure a place as
possible. European Natural Pastry and Bavarian Alps Konditorei, and its carriers can not be
responsible for the condition of any order if the recipient is unable to receive the package upon
delivery. European Natural Pastry and Bavarian Alps Konditorei, and its carriers can not be
responsible for any spoiled product due to an incorrect address or if merchandise is left outside
for an extended period of time because the recipient is unable to receive package.

Policy revisions:

Any changes to this privacy will be promptly communicated on this website. Policy changes will
not alter how we handle previously submitted personal information. If you have any questions
about our privacy policies please contact us at info@euronaturalpastry.com
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